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SHIPPING POLICY TEMPLATE

HOW TO EDIT
Do edit this doc, you must download as a Word Doc.

Step 1: Click “File”
Step 2: Click “Download” and “Microsoft Word”
Step 3: Open the file and click “Save As”

Change what is in the italicized blue text based on your company’s personal shipping policy. 

Luxe Lash & Co’s Shipping Policy
[bookmark: _heading=h.gjdgxs]Domestic Shipping Policy
[bookmark: _heading=h.30j0zll]Shipment processing time
All orders are processed within 3 business days. 

Shipments and delivery are handled on weekends not holidays. If Luxe Lash & Co is experiencing a high volume of orders you may experience delays. This will be communicated via the email you provided with your order/ booking.
[bookmark: _heading=h.1fob9te]Shipping rates and delivery estimates

	Shipment method
	Estimated delivery time
	Shipment cost

	FedEx Standard
	3-5 business days
	Free

	FedEx Two Days
	2 business days
	$12.95

	FedEx Overnight *
	1-2 business days
	$19.95



*Any orders made out of the country should expect delays


[bookmark: _heading=h.3znysh7]Shipment to P.O. boxes or APO/FPO addresses
P.O. Box 2017465
[bookmark: _heading=h.2et92p0]Shipment confirmation and order tracking
You should receive your confirmation upon ordering. Your tracking information will be sent to you when your order is shipped. 
[bookmark: _heading=h.tyjcwt]Customs, duties, and taxes
Lixe Laah & Co is not responsible for any customs and taxes applied to your order. All fees imposed during or after shipping are the responsibility of the customer (tariffs, taxes, etc.).
[bookmark: _heading=h.3dy6vkm]Damages
Luxe Lash & Co is not liable for any products damaged or lost during shipping. If you received your order damaged, please contact the shipment carrier or our support team directly to file a claim. Please save all packaging material and damaged goods before filing a claim.
[bookmark: _heading=h.1t3h5sf]International Shipping Policy
South America 
Europe 
Asia
Africa 
[bookmark: _heading=h.4d34og8]Returns Policy
No returns are accepted. 

For more information, email support brianackc@gmail.com or 4237411899

Talk to a Fulfillment Expert
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